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Meetings between a child and a parent in Kainuu
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According to Social Welfare Act (30.12.2014/1301, 27§), supervised and

supported meetings as well as supervised exchanges are professionally

managed services, which enable a safe meeting between a child and a parent living apart from the child. The supervision of the meetings is always based on either an agreement confirmed by the Child Supervisor or the Court decision, in which the content of the required actions is set out.
Supervised meeting
In case there is a special concern about a meeting held between a child and other parent, the meeting can be organised supervised. By supervising a meeting a child’s position is being secured, the threats why the meeting has been ordered supervised are being prevented and a child’s safety is ensured in the meeting situation. In supervised meetings the meeting takes always place in the meeting place and the supervisor is present throughout the    meeting within eyesight and ear reach to the child and the parent. 
Supported meeting
In supported meetings a child supervisor is available for the child and the 

parent throughout the meeting. He is she takes care of starting and ending the meeting. There is no need for constant supervision in a supported meeting. A child and a parent may if they wish so to leave the meeting e.g. to go outdoors 

according to the agreement either with or without the employee. 
Supervised exhange
A supervised exchange can be arranged when parents have conflicts that 
prevent them taking care of the child exchange situation in the child’s best 

interest. In supervised exchanges the supervisor ensures that the exchange situation remains calm and that the child transfers from one parent to another in a safe manner. According to the needs and on reasonable grounds the 
exchange can also occur without the parents meeting each other. 
Supervisor’s role
The supervisor is a safe adult taking care of the child’s best interest, who has the qualifications stipulated by the law to act as a supervisor. A guiding

principle of the supervisor’s work is the child’s welfare act and meeting rights as well as the social welfare act. 
A supervisor is always impartial and neutral vis-à-vis parents and he or she cannot comment on the grounds for the need of supervision or any matters
associated with underlying the meeting. The work is confidential and  

supervisors are bound by a duty of discretion. The supervisor has the right and duty to suspend a particular meeting in case it is not fulfilling the child’s

interest. The supervisor informs about the suspended or unfulfilled meeting to the child supervisor in writing. A child supervisor is entitled to contact the parents due to three consecutive suspended or unfulfilled meetings and to clarify the reasons for meetings being suspended or unfulfilled. 
Initiating and implementing meetings
Kainuu social and welfare joint authority family work unit arranges supervised and supported meetings as well as supervised exchanges according to Social Welfare Act 27 § in case the child’s place of residence is within Kainuun sote health and social welfare area. 
In order to initiate the meetings parents need to contact the head of family work unit and present verified agreement or court decision on meetings. The meetings’ frequency and number of hours are defined in verified agreement or the court decision. More precise schedules are agreed with head of family work.
The supervisor outlines together with both parents a written meeting plan on supervised and supported meetings as well as supervised exchanges, in which meeting details are defined more in detail. The meeting plan is done during the first meeting or via telephone prior the first meeting. The supervisor also

discusses with children taking into consideration of their age and development level. Records are made on those meetings that have been carried out into the client database. 
If a parent must cancel agreed meeting, he or she must inform the meeting place as soon as possible. In case the need for the service ends must parents inform the head of family services unit on the matter. 

Contacting head of family services unit 
tel. 044 – 710 0375

Meeting place:

Kajaanin perhekeskus / tapaamispaikkatoiminta
Lönnrotinkatu 2 C, 2. krs.
87100 Kajaani
Updated 09/2021

www.kainuu.fi











