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Supervised and supported meetings in Kainuu
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Supervised and supported meetings
· The Family Work Services of the Municipal Consortium for Social Welfare and Healtcare in Kainuu organises supervised and supported meetings and supervised exchanges in all the municipalities belonging to the Consortium. In Kajaani, the services are available at the Teppana Family Meeting Centre. In other municipalities, the services are subject to special agreement. 
· Supervised and supported meetings is a professional service provided under professional guidance and designed to enable meetings between children and their non-resident parents. The meetings are organised subject to an agreement confirmed by a child welfare officer or a court order. Meetings with children who have been taken into care are held subject to the decision of the child’s personal social worker.
· The supervisor at the meeting is a secure adult who looks after the interests of the child and is authorised to serve in this capacity under law. The supervisor’s role is governed by the Child Custody and Right of Access Act and the Social Welfare Act. The supervisor is actively involved in the meeting and offers help when necessary. The supervisors represent the child’s needs and points of view with regard to all the parties involved. The meetings are confidential and the supervisors are bound by a non-disclosure obligation.
Organisation of the meetings
· To have a meeting, the parents must first sign an agreement in the presence of the child welfare office or obtain a court order and then contact the service advisor in charge of the meetings as soon as possible.
· The responsible advisor will meet and interview both parents before the meetings are started either at the family meeting centre or by phone. Also, the children will be consulted with due regard to their age and level of development.
· A written agreement on the supervised and supported meetings will be made with both parents. If a social services employee (e.g. social worker) has been assigned to the family, he or she may be involved in making the agreement. A timetable for the meetings will be drawn up when the agreement is signed.
· Regular discussions will be held both with the parents and the children about the meetings and any wishes and needs related to the meetings. The discussions can be held in connection with the meetings or in the form of mid-term evaluations carried out every two months with each family. The mid-term evaluations may also be carried out in the form of multi-professional network meetings.
· If the need for this service ends, the parents must notify the responsible service adviser of this. If the need for this service ends or the meetings are aborted and the client fails to notify the responsible service adviser of this, an inquiry will be sent by post to the family concerning the need for the service. If the family does not confirm within one month of the dispatch of the letter that the service should be continued, the service is deemed to have ended.
Contact details:
Kajaani:
Teppana Family Meeting Centre
Rekitie 1-2
87250 Kajaani
Responsible service advisor:
Riitta Karpos
tel. 044 – 797 0049
Paltamo, Ristijärvi, Vuolijoki, Hyrynsalmi, Suomussalmi, Kuhmo, Sotkamo:
Head of Family Work Services

Family Work Adviser
Anne Lukkari



Jarkko Hanhela
tel. 044 – 710 0375


tel. 044 – 797 4878
www.kainuu.fi











